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Introduction 
 

SMART EXPRESS is a comprehensive web-based email marketing and 
business communications solution designed specifically for bench sales 
recruiters and US IT recruiters. Developed to address the unique 
challenges and requirements of recruiters operating in the competitive IT 
staffing industry, SMART EXPRESS offers advanced features and 
functionalities to streamline communication processes, enhance 
personalization, and optimize the effectiveness of email marketing 
campaigns. 
 
 
 

Why Use SMART EXPRESS? 
Tailored for Recruitment Needs: 
SMART EXPRESS is purpose-built to meet the specific needs and 
challenges faced by bench sales recruiters and US IT recruiters. Its 
features are designed to facilitate efficient communication, personalized 
engagement, and strategic outreach in the fast-paced and dynamic 
recruitment environment. 
 
Enhanced Personalization: 
With features such as personalization of newsletters and database link 
integration, SMART EXPRESS enables recruiters to create highly 
targeted and personalized communications tailored to individual 
recipients. This personalized approach fosters stronger connections with 
candidates and clients, leading to improved engagement and response 
rates. 
 
Efficient Time Management: 



The time-delimited send function and time-controlled sending function 
offered by SMART EXPRESS empower recruiters to optimize the timing 
of their email campaigns for maximum impact. By scheduling newsletters 
to be sent at opportune moments, recruiters can increase open rates, 
improve response rates, and enhance the overall effectiveness of their 
communication efforts. 
 
Streamlined Communication Processes: 
SMART EXPRESS streamlines communication processes by providing 
intuitive tools and automation features that simplify newsletter creation, 
scheduling, and distribution. Recruiters can focus their efforts on crafting 
compelling content and strategic messaging, knowing that SMART 
EXPRESS will handle the technical aspects of email marketing with 
precision and efficiency. 
 

Key Feature: 

 

1. Personalization of Newsletters 
 
 
Overview: 
Personalization is a crucial aspect of effective communication in the 
realm of recruitment. SMART EXPRESS empowers recruiters with 
advanced personalization capabilities, allowing them to tailor newsletters 
according to individual recipient details. By integrating recipient-specific 
information such as name, company, job title, and more, recruiters can 
create highly engaging and relevant content that resonates with each 
recipient on a personal level. 
 
How It Works: 
 
Recipient Data Integration: 
SMART EXPRESS seamlessly integrates with recruitment databases or 
CRM systems to access recipient data. Recruiters can import relevant 
information such as names, companies, job titles, and other personalized 
details into the platform. 
 



Dynamic Content Generation: 
Recruiters can use dynamic content tags within the newsletter editor 
provided by SMART EXPRESS to insert recipient-specific details. These 
tags automatically populate with the corresponding recipient data when 
the newsletter is sent, ensuring accurate personalization for each 
recipient. 
 
Customization Options: 
SMART EXPRESS offers various customization options, allowing 
recruiters to personalize not only the recipient's name but also other 
relevant details such as company name, job title, location, and more. 
Recruiters can tailor the content to suit the specific interests and 
preferences of each recipient. 
 
Preview and Testing: 
Recruiters can preview the personalized newsletters before sending them 
out to ensure accuracy and effectiveness. Additionally, they can conduct 
A/B testing to evaluate different personalization strategies and determine 
the optimal approach for maximizing engagement. 
 
Benefits: 
 
Enhanced Engagement: 
Personalized newsletters create a sense of connection and relevance for 
recipients, leading to higher engagement rates. By addressing recipients 
by name and including other personalized details, recruiters can capture 
their attention and encourage interaction. 
 
Improved Response Rates: 
When recipients perceive content as personalized and tailored to their 
needs, they are more likely to respond positively. SMART EXPRESS's 
personalization feature increases the likelihood of recipients taking 
desired actions, such as responding to inquiries, clicking on links, or 
expressing interest in job opportunities. 
 
Strengthened Relationships: 
Personalized communication demonstrates a genuine interest in the 
recipient's needs and preferences, fostering stronger relationships 
between recruiters and candidates or clients. Recipients are more likely to 



trust and engage with recruiters who demonstrate an understanding of 
their individual circumstances. 
 
Enhanced Brand Perception: 
By delivering personalized and relevant content, recruiters can reinforce 
their brand image as attentive, professional, and customer-centric. This 
positive brand perception can contribute to long-term loyalty and 
advocacy among candidates and clients. 
 
Conclusion: 
The personalization feature of SMART EXPRESS empowers recruiters to 
create highly engaging and effective newsletters that resonate with 
individual recipients. By leveraging recipient-specific details, recruiters 
can enhance engagement, improve response rates, strengthen 
relationships, and elevate their brand perception within the competitive 
recruitment landscape. 
 
 

2. Time-Delimited Send Function 
 
Overview: 
The Time-Delimited Send Function in SMART EXPRESS empowers 
recruiters to strategically schedule the delivery of newsletters at specific 
times, ensuring maximum impact and relevance. By sending emails at 
opportune moments, recruiters can enhance engagement, increase open 
rates, and improve response rates from their target audience. This feature 
is invaluable for optimizing communication effectiveness in the fast-
paced world of recruitment. 
 
How It Works: 
 
Schedule Delivery Time: 
Recruiters can easily specify the exact date and time for newsletter 
delivery using SMART EXPRESS's intuitive scheduling interface. They 
have the flexibility to choose the most suitable timing based on factors 
such as recipient availability, time zones, and industry trends. 
 
Automated Sending: 



Once the delivery time is set, SMART EXPRESS automates the process 
of sending newsletters at the designated time. Recruiters can rest assured 
that their communications will reach recipients precisely when they are 
most likely to be engaged and receptive. 
 
 
 
Optimize Engagement: 
By sending newsletters during peak engagement periods, recruiters 
maximize the likelihood of recipients opening and interacting with the 
content. This proactive approach increases the effectiveness of 
communication efforts and strengthens the recruiter's connection with the 
target audience. 
 
Monitor Performance: 
SMART EXPRESS provides comprehensive analytics and reporting tools 
to monitor the performance of scheduled email campaigns. Recruiters can 
track metrics such as open rates, click-through rates, and conversion rates 
to assess the impact of their timing choices and make data-driven 
adjustments as needed. 
 
Benefits: 
 
Maximized Open Rates: 
Timing plays a critical role in email open rates. By scheduling newsletters 
to be delivered at optimal times, recruiters increase the likelihood of 
recipients noticing and opening their emails, resulting in higher open 
rates and improved visibility for important messages. 
 
Improved Response Rates: 
Sending emails at the right time increases the chances of recipients 
engaging with the content and taking desired actions, such as responding 
to inquiries, clicking on links, or applying for job opportunities. This 
leads to higher response rates and better overall campaign performance. 
 
Enhanced Relevance: 
Timely delivery ensures that newsletters reach recipients when they are 
most likely to find the content relevant and valuable. By aligning 
communication with the recipient's schedule and preferences, recruiters 



demonstrate attentiveness and respect for their audience's time, fostering 
stronger connections and engagement. 
 
Efficient Communication: 
The time-delimited send function streamlines the process of scheduling 
email campaigns, allowing recruiters to plan and execute communication 
strategies more efficiently. Recruiters can focus their efforts on crafting 
compelling content, knowing that SMART EXPRESS will handle the 
timely delivery of messages to the target audience. 
 
Conclusion: 
The Time-Delimited Send Function in SMART EXPRESS empowers 
recruiters to optimize the timing of their email campaigns for maximum 
impact and relevance. By strategically scheduling newsletter delivery, 
recruiters can increase open rates, improve response rates, and enhance 
the overall effectiveness of their communication efforts in the 
competitive recruitment landscape. 

 

3. Personalize Newsletters with Database Links: 
 
SMART EXPRESS offers a seamless integration feature that enables 
recruiters to incorporate database links within newsletters. This 
functionality allows recruiters to direct recipients to relevant information, 
job postings, candidate profiles, or company updates with ease. By 
integrating database links, recruiters can enhance the overall user 
experience and significantly increase the likelihood of recipients taking 
desired actions. 
 
Key Benefits: 
 
Improved Relevance: By including database links in newsletters, 
recruiters can ensure that recipients have direct access to relevant 
information. Whether it's job opportunities, candidate profiles, or 
company updates, recipients can quickly navigate to the content that 
matters most to them. 
 
Enhanced Engagement: Database links provide recipients with 
actionable pathways, encouraging them to interact with the content 



provided in the newsletter. This increased interactivity can lead to higher 
engagement rates as recipients are more likely to explore the linked 
content. 
 
Streamlined Communication: Integrating database links streamlines the 
communication process by providing recipients with direct access to 
additional resources or information. Recruiters can convey key messages 
more effectively and efficiently, saving time for both parties involved. 
 
Increased Conversion Rates: By directing recipients to specific landing 
pages or job postings through database links, recruiters can increase the 
likelihood of desired actions being taken, such as applying for a job or 
exploring available talent. This can ultimately lead to higher conversion 
rates and better outcomes for recruitment efforts. 
 
How It Works: 
 
Link Integration: Recruiters can easily integrate database links within 
the SMART EXPRESS newsletter editor. These links can point to various 
resources, including job listings, candidate profiles, company websites, or 
other relevant content stored in the recruiter's database. 
 
Customization Options: SMART EXPRESS provides customization 
options, allowing recruiters to tailor the appearance and placement of 
database links within the newsletter. Recruiters can choose the most 
effective placement to ensure maximum visibility and engagement. 
 
Testing and Optimization: Before sending out newsletters, recruiters 
can test the functionality of database links to ensure they direct recipients 
to the intended destinations. Additionally, recruiters can analyze 
performance metrics to optimize link placement and improve overall 
effectiveness. 
 
Conclusion: 
 
The ability to personalize newsletters with database links in SMART 
EXPRESS provides recruiters with a powerful tool to enhance 
communication and engagement with their target audience. By 
seamlessly integrating database links, recruiters can deliver relevant 



content directly to recipients, resulting in improved user experience, 
increased engagement, and higher conversion rates. 

 

 

 

4. Time-Controlled Sending Function: 
 
The Time-Controlled Sending Function in SMART EXPRESS offers 
recruiters precise control over the timing of newsletter distribution. This 
feature empowers recruiters to strategically schedule email campaigns 
based on various factors such as recipient time zones, industry trends, and 
optimal engagement periods. By utilizing this functionality, recruiters can 
enhance the effectiveness of their campaigns and maximize engagement 
with their target audience. 
 
Key Features and Benefits: 
 
Strategic Scheduling: Recruiters can schedule email campaigns to be 
sent at specific dates and times, ensuring that messages reach recipients at 
the most opportune moments. This strategic approach increases the 
likelihood of emails being opened and read by the target audience. 
 
Recipient Time Zones: SMART EXPRESS allows recruiters to consider 
recipient time zones when scheduling email campaigns. By sending 
emails at times that align with the recipients' local time, recruiters can 
improve the relevance and timeliness of their messages. 
 
Industry Trends: Recruiters can analyze industry-specific engagement 
patterns and trends to identify optimal sending times. By aligning email 
distribution with industry trends, recruiters can capitalize on peak 
engagement periods and maximize the impact of their campaigns. 
 
Optimal Engagement Periods: SMART EXPRESS enables recruiters to 
identify and leverage optimal engagement periods based on historical 
data and analytics. By scheduling email campaigns during these periods, 
recruiters can increase the likelihood of recipient engagement and 
interaction with their emails. 



 
How It Works: 
 
Schedule Sending Time: Recruiters can specify the exact date and time 
for newsletter distribution using SMART EXPRESS's intuitive 
scheduling interface. 
 
Consider Recipient Time Zones: SMART EXPRESS automatically 
adjusts sending times based on recipient time zones, ensuring that emails 
are delivered at times that are convenient for recipients. 
 
Monitor Performance: Recruiters can track the performance of email 
campaigns using SMART EXPRESS's analytics and reporting tools. By 
analysing metrics such as open rates and click-through rates, recruiters 
can assess the effectiveness of their timing strategies and make data-
driven adjustments as needed. 
 
Conclusion: 
 
The Time-Controlled Sending Function in SMART EXPRESS empowers 
recruiters to strategically schedule email campaigns for maximum 
effectiveness. By considering factors such as recipient time zones, 
industry trends, and optimal engagement periods, recruiters can enhance 
the relevance and impact of their email communication, ultimately 
leading to improved campaign effectiveness and results. 
 
 

How to Use SMART EXPRESS: 
 
Login: 
Access SMART EXPRESS using your designated credentials via the 
web-based interface. 
 
Create Newsletter: 
Utilize the intuitive newsletter creation tool to compose personalized 
messages. Incorporate recipient-specific details and database links to 
enhance relevance and engagement. 
 
 



Schedule Send Time: 
Choose the desired send time for your newsletter using the time-delimited 
send function. Optimize scheduling based on recipient time zones and 
engagement patterns for maximum impact. 
 
 
 
 
Review and Confirm: 
Review the newsletter content and scheduling details to ensure accuracy 
and effectiveness. Confirm the send time to initiate the distribution 
process. 
 
Monitor Performance: 
Track the performance of your email campaigns using comprehensive 
analytics and reporting features. Gain insights into open rates, click-
through rates, and overall campaign effectiveness to refine future 
strategies. 
 
Benefits: 
 
Enhanced Personalization: Tailor newsletters to individual recipients, 
fostering stronger connections and driving higher engagement. 
 
Improved Efficiency: Streamline communication processes and optimize 
time management through scheduled sending and time-controlled 
distribution. 
 
Increased Effectiveness: Utilize database links and personalized content 
to deliver targeted messages that resonate with recipients, ultimately 
improving campaign effectiveness and ROI. 

 

 

 

 

 

 



Conclusion: 
SMART EXPRESS revolutionizes email marketing and business 
communication for bench sales recruiters and US IT recruiters, offering a 
powerful suite of features designed to enhance personalization, efficiency, 
and effectiveness. By leveraging SMART EXPRESS, recruiters can 
elevate their outreach efforts, strengthen client and candidate relationships, 
and achieve greater success in the competitive IT staffing industry. 

 

 

 
 
 
 
 
 
 
 

 

 


